Kier Group use SCC.
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We make IT work

We had a problem and SCC helped us fix it better than we thought we’d be able to. —
Katie French, Head of Service Delivery, Kier Group

Kier Group is an integrated property, residential,
construction and services business, with a huge
portfolio of real estate and construction projects
across the UK.

Following rapid growth, the volume of equipment and
support Kier required far outweighed its capacity to
supply it, with more and more sites spread out across
the UK.

Staff were facing long delays from the time of ordering
new technology, to the point where it was delivered
and set up with all necessary software stacks.

SCC were selected to supply and install over 2,000
Lenovo laptops, bringing this turnaround time down
to just five days, with over 100 devices being procured
and set up every week.

Katie French, Head of Service Delivery at Kier, said: “The
project between SCC and Kier has gone really, really well.
The differences we've seen have been outstanding.

“We had a problem and SCC helped us fix it. They
fixed it much better than we thought we’d be able to.
It’s helped us meet our standards of service and
exceed our customers’ expectations”

SCC continues to provide device rollout services, as well
as ongoing support for over 8,500 devices to Kier sites
across the UK.

SCC has also helped Kier upgrade over 5,000 machines
to Windows 7 and provide data transfer services between
retired machines and upgraded devices.

Katie added: “Kier is a varied group; we have a property,
residential, construction and services business reach

with very different requirements, and the project we've
undergone with SCC has allowed us to meet the demands
of all our customers.

“I can see Kier working with SCC in the future, to help
us become less reliant on on-premises storage.”

People do business. We make it work.
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